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1.0 PURPOSE
<XX> is issuing this document titled Request for Information/Quote (RFI/Q) to invite organizations (henceforth referenced as “Vendor”) with an intention to discover the ONUG Use Case (pick one SD-WAN, Overlay, NSV) solutions. The RFI/Q contains requirements for (pick one SD-WAN, Overlay, NSV) infrastructure – hardware and software,  in addition to scalability, reliability, security, compliance, including service management and manage services. Responses from the invited vendors to this RFI/Q will be used to create the options for the future state of the open network solutions where some or all of the included requirements will need to be satisfied.
<Additional detail below on purposes>
.

2.0 INSTRUCTIONS FOR COMPLETING THE RFI/Q
2.1 Thoroughness

Vendor’s completed information must contain responses to all sections listed in this RFI/Q.  Vendor should use the instructions as a guide.  
Please refer to Section 5.0 which provides the guideline on the content of proposal document to be submitted in response

Vendor must include response to the following as part of an indicative quotation:-
2.1.1 Each requirement listed in Section 3 indicated with a 
2.1.1.1 MET IN CURRENT STATE or
2.1.1.2 CAN BE MET IN FUTURE or
2.1.1.3 CAN NOT BE MET.

2.1.2 Pricing Information in Section 4.

2.1.3 Inclusion of required information in Section 5

Vendor’s RFI/Q responses will be considered incomplete and may not be considered for future bidding and selection processes unless Vendor responds in full to all items in this document. Please prepare a separate proposal document as necessary and reference made to appropriate section number or Requirement ID to which it corresponds.
2.2 Due Dates and <NAME> Contact

2.3 Important Dates

2.4 Confidentiality
<Company Name> takes every precaution to assure the confidentiality of all information received for goods or services from potential vendors. We also try to ensure that each vendor receives the same information so that no one has an unfair advantage.  For this reason, cooperation in complying with the communication directives stated in 2.2 above (that is, single point of contact and communication inquiries) is very important. Actions not in compliance with this policy will cause disqualification from future selection procedures. Please sign and return the Mutual Non-Disclosure Agreement (Appendix 1) with your information. 

2.5 Notifications
Over a period of <XX> week following response submission, vendors may be contacted for additional information or clarification of services. <XX> will arrange for weekly Q&A sessions where both parties can clarify on any matter with reference to this RFI. <XX> also plans to invite vendors for onsite presentations at our <XX> office stated above from <XX> date 

No part of this RFI/Q will become part of the final agreement upon those parts that are specifically incorporated into a final, definitive written agreement between <XX> and the Vendor. Any or all contents of the Vendor’s responses may become part of the final agreement. Please be aware of the following conditions:
a) Pre-contract discussions are preliminary and any agreements reached are tentative

b) <XX> is not under any obligation to procure the goods/services that are solicited in this RFI

c) Any cost incurred by you or your company prior to contract execution is your responsibility.
<XX> views the unauthorized disclosure of this RFI/Q to other third parties seriously and shall take legal action for breach of confidentiality in cases where such disclosure takes place.
3.0 SCOPE OF WORK
3.1 Hardware Requirement
3.2 Software Requirement
3.3 Information Security / Compliance Requirement

3.4 Reliability Requirements
3.5 Scalability Requirements 
3.6 Efficiency Requirements

3.7 Service Management Requirements
3.8 Professional Services Requirements

3.9 Legal & Contractual Requirements

3.8.1 Security Compliance Requirements

Vendor should be able to agree to add <XX> data protection provision to its contract as provided in Appendix 2.

3.8.2 Service Agreement Requirements

Vendor must be able to add, in the contract, the clauses laid out in the sample <XX> Services Agreement as provided in Appendix 3.
3.8.3 Vendor Terms & Conditions 

Please provide details of Vendor terms and conditions that will be required from <XX>
4 VENDOR’S PRICING
4.1 The vendor must provide a clear and indicative cost of all the proposed solutions and service components including but not limited to the following:

4.1.1 Hardware/Software Pricing
4.1.2 Please provide an indication of all potential One-Time or Non-Recurring Expenditure

4.1.3 Professional Services – Please provide an estimation of breakdown of project phases and man-days with associated indicative professional costs or please indicate unit fees applicable for different skills of personnel needed for this engagement
4.1.4 Managed Services – Please provide an estimate of total or unit managed services costs for basic, extended and subject matter expert, etc.

4.1.5 Maintenance Services – Please provide a breakdown of hardware and software maintenance costs, if any.
4.2 All pricing shall be provided in US Dollars & all recurring expenses to be provided in monthly or annual basis.
5 CONTENT OF PROPOSAL
Vendor is required to include following information in the proposal.
	#
	Items
	Description

	1
	Project Management or Point of Contact for this RFI
	Name, Title, Contact Number, Email Address

	2
	Company Profile
	Company background, introduction etc.

	3
	Business Registration
	Business registration certificate (photocopy)

	4
	Company Finance Statement
	Audited financial statements for the past two years

	5
	Company Experience and presence in <XX>
	a) Company experience with required services. Include:

b) Presence in <XX>


	6
	Existing Customer References
	To provide references of three (3) existing customers that has engaged with your company in providing co-location hosting and infrastructure as a services and has been in service for at least 6 months prior to the release date of this RFI.

	12
	Service Management & Reporting
	Please provide a sample of your Service Schedule such as follows:

Event Classification

Types of Incidents

Response Time

Resolution Time

Major

Critical
Non-Critical/Minor



	7
	Value Proposition
	What is your value proposition compared to your competitors?

	8
	Strategic Roadmap
	What is your strategic roadmap on co-location, utility cloud hosting and future cloud solutions specifically from a data center infrastructure perspective?

	9
	Requirements
	Please provide an itemized response to all requirements as stated in Section 3.0

	10
	Vendor Pricing
	Please provide indicative pricing as stated in Section 4.0

	11
	Governance & Compliance
	Describe your organisations existing governance and compliance processes for management of Information Security for customer facing hosting solutions.

	12
	Risk Management
	Describe your organisations existing risk management procedures, mitigation and contingency plan for customer facing hosting solutions.

	13
	Mutual Non-Disclosure Agreement
	Signed copy of the NDA available in Appendix 1


APPENDICES

Appendix 1 
– Mutual Non-Disclosure Agreement

This agreement is to be signed and returned with the response

Appendix 2 
– Security Compliance Requirements

These requirements are to be included in vendor contract

Appendix 3 
– Services Agreement

These clauses are to be included in vendor contract

APPENDIX 1

MUTUAL NON-DISCLOSURE AGREEMENT

APPENDIX 2

SECURITY COMPLIANCE REQUIREMENTS

APPENDIX 3

SERVICES AGREEMENT
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